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MORE FEATURES

v" Dashboard

e Real Time

Platform

Registration Status

Queue

Campaign

v~ Multi-lingual Support

v" Trunk / Gateway Management
v" DID Management

v~ Campaign Management

v Call Transfer to:

Agent

Queue

Supervisor

External Number

v~ Call Conference with:

e Supervisor

e External Number

Configurable Scripts

Lead Management

Easy Agent Management

Agent Callback Management

v~ Advanced Dialers:

e Predictive

e Auto

Progressive

Promotional

e Preview

¢ Manual

Outbound Job Scheduler v Ticketing System

Easy to Configure Call Routing v Sticky Agent

Voicemail

Music on Hold (MOH)

v

v Automatic Missed Call / Abandoned Call Dialing v

v~ DNC Control

v Call Disposition Details

v" Agent Break Details

v Barge-in / Coaching / Whisper

Recording Playback & Download Options

Real Time Queue & Agent Status

Real Time Call Status

Real Time Campaign Monitor

Multi Users Login

User wise Time Zone

Theme Selection

Time Conditions based Inbound Call Routing

Week Off Mode

Holiday Mode
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Customers Partners Countries Continents
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& counting more...

Let’s Build It Together!

Accreditation Increased Mutual
as our Official Loyalty and Success
Partner Engagement and Growth

X)) Procmura Center, 2nd Floor Sports Road,
West-lands P.O. Box 820 — 00606, Sarit

SyS C raft Centre, West-lands, Nairobi.

www.syscraft.co.ke

Follow Us on

‘ ‘ info@syscraft.co.ke
0777469591 / 0711244065



https://ke.linkedin.com/company/syscraftlimited
https://twitter.com/SyscraftLimited�



