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Single-Tenant
& Multi-Tenant

4 . L Least Cost
Multi Lingual Multi Currency ' O i
Ze‘af;‘v‘j;‘; S FAX to Egiai'h 100% Voice
Intagr I ‘ Email to FAX Logging

BLF & Auto-

Video Call Prasenes Provisioning

Prepaid & Real Time Third Party
Postpaid Analytics & Software
Billing Reports Integration

Automatic

Call
Distribution

Audio Multilevel
Conference IVR

Dashboard Easy to Configure Routing Rules

e Call Time Conditions Based Inbound Call Routing
e System Playback Extensions

e Platform Fax

Role Management Ring Groups

User Management Paging

Vendor Management Direct Inward System Access (DISA)
DID Management Voicemail

Gateway / Trunk Management CDR

Tenant-wise Phone Book Holiday / Week Off Mode
Tenant-wise Speed Dialing Configuration User-wise Time Zone

Tenant-wise Blacklist & Whitelist Video Calling Support (H264, VP8)
Tenant-wise Recording Feature Multi User Login

Tenant-wise Music on Hold (MOH) Configuration Missed Call Notification



CALL FEATURES

v" Phonebook

v Blacklist

v" Whitelist

v" Recording

v Speed-dial

v" Voicemail

v Caller-ID

v Caller-ID Blocking

v" Do Not Disturb (DND)

v Intercom Dialing

v Reseller Module

v~ SIP Trunking Module

PRODUCT INTEGRATION

v Call Forwarding Rules:

e Unconditional / Universal
e Busy Forward

® No-Answer Forward

e Selective Forward

e Absent / Unavailable Forward

e Time Based Forward

e Shift Based Forward

Click to Call

Call Screening

Blind and Attended Transfer
Call Park & Pickup

Group Pickup

v~ Queue Pro

Extension Pickup

Call Return

Redial

Barge-in

Whisper

Spy

Selective Acceptance
Selective Rejection
Anonymous Rejection

Find Me / Follow Me

ADD-ONS

v SMS

v~ Voice Transcription
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OUR STRENGTH

Product
Customization

Unlimited Tenants

Attractive
Ul /UX

NETWORK ARCHITECTURE

Operator

1000+
Concurrent
Calls

10,000+ Extensions

GSM / PSTN
Gateway
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Admin / Tenant / Extension
Web Portal
Live Monitoring

LAN /

Secure

HoduPBX
Platform
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Customers Partners Countries Continents
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& counting more...

Let’s Build It Together!

Accreditation Increased Mutual
as our Official Loyalty and Success
Partner Engagement and Growth

CX) Procmura Center, 2nd Floor Sports Road,
West-lands P.O. Box 820 — 00606, Sarit

SyS C raft Centre, West-lands, Nairobi.

www.syscraft.co.ke

Follow Us on

‘ ‘ info@syscraft.co.ke
0777469591 / 0711244065



https://ke.linkedin.com/company/syscraftlimited
https://twitter.com/SyscraftLimited



